
Technical Data

PanelView Standard Terminal Specifications
Catalog Numbers 2711

PanelView Standard 
Terminals

The PanelView Standard terminals feature pixel graphics capabilities and 
functionality in color, grayscale, and monochrome displays. These rugged 
electronic operator interface solutions are available in a variety of sizes and 
configurations to meet specific application requirements. All use common 
development software to simplify programming and improve operator 
productivity.

These terminals communicate with PLC and SLC controllers over EtherNet/IP, 
DeviceNet, ControlNet, DH-485, DH+, and remote I/O networks, or by using 
serial communication.

Other features supported by the PanelView Standard line include advanced alarm 
handling, screen security, analog gauges, ATA memory card, universal language 
support, and online printing for more intuitive operator control.
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2     PanelView Standard Terminal Specifications
Environmental 
Specifications

This table lists the environmental specifications for the family of PanelView 
Standard terminals.

Table 1 - Environmental Specifications- PanelView Standard Terminals

Attribute 2711 PanelView Standard 300, 300 Micro, 550, 1000

Temperature, operating 0…55 °C (32…131 °F)
600 color: 0…50 °C (32…122 °F) 

Temperature, storage
550

300 Micro
300, 600, 1000

-20…70 °C (-4…158 °F)
-20…85 °C (-4…185 °F)
-25…70 °C (-13…158 °F) 

Heat dissipation
300 Micro

300
550

600 keypad
600 touch

1000

2.5 W (8.5 BTU/hr)
6 W (13 BTU/hr)
20 W (69 BTU/hr)
32 W (107 BTU/hr)
17 W (577 BTU/hr)
39 W (132 BTU/hr)

Relative humidity
300 Micro, 600 keypad, 1000

300, 550
600 touch

5...95% noncondensing at 0…55 °C (32…131 °F) 
5...95% noncondensing at 0…30 °C (32…86 °F) 
5...95% noncondensing at 0…40 °C (32…104 °F) 

Vibration operating 2 g up to 2000 Hz 

Altitude, operating 2000 m (6561 ft)

Shock, operating/nonoperating
300 Micro, 550,
300, 600, 1000

30 g/50 g
15 g/30 g

Enclosure ratings NEMA Type 12, 13, 4X (indoor use only), IEC IP54, IP65

Airborne contaminants
300 conformal-coated only

ANSI/ISA S71.04 - 1985 Severity Level G3
EN60654-4: 1998 Class 3
Rockwell Automation Publication 2711-TD007A-EN-P - October 2010
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Certifications This table lists the certifications for the family of PanelView Standard terminals.

Table 2 - Certifications - PanelView Standard Terminals

Certification(1)

(1) When marked. See the Product Certification link at http://www.ab.com for Declarations of Conformity, Certificates, and 
other certification details.

300 
Micro 300 550 600 1000

Emissions (Class A: Industrial EN50081-2:1993 • • • • •

Immunity (Industrial) EN61000-6-2:1999 • • (2)

(2) Meets standard as of April 2002.

• • •

Immunity (Industrial) EN50082-212:1995(3)

(3) Standard applies to products manufactured prior to April 2002.

• • • • •

Programmable Controllers Equipment Requirements and 
Tests EN61131-2:1995

• • • •

Low Voltage Directive (Safety Sections of EN61131-1) • • (4)

(4) Does not apply to 600 touch-screen only terminals.

•

UL508 • • • • •

UL1604 Class 1, Div 2, Groups A, B, C, D, T4 • • • (5) (6)

(5) 550 (series H or later) or 550 touch-screen only (series B or later).
(6) 550 (series G or earlier) and 550 touch-screen (series A) have a temperature code rating of T2.

• •

UL2279 (IEC79-15) Class 1, Zone 2, Groups IIC, T4 • •

CSA 22.2, No. 142 • • • • •

CSA 22.2, No. 213 Class 1, Div 2, Groups A, B, C, D, T4 • • (5) (6) • • •

EU Batteries Directive, 2006/66/EC • • • • •
Rockwell Automation Publication 2711-TD007A-EN-P - October 2010
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Technical Specifications Tables 3…6 summarize the technical specifications for PanelView Standard 
terminals.

PanelView Standard 300 Micro and 300 Terminals

Table 3 - Technical Specifications - PanelView Standard 300 Micro/300 Terminals

Attribute
PanelView 300 Micro

2711-M3A18L1, 2711-M3A19L1

PanelView 300
2711-K3A2L1, 2711-K3A5L1, 

2711-K3A5L1K, 2711-K3A10L1, 
2711-K3A17L1

Operator input Keypad Keypad

Display type Monochrome transflective LCD with LED backlight

Display area (WxH) 73 x 42 mm (2.87 x 1.67 in.)

Resolution 128 x 64

Backlight 100,000 hr LED backlight life

Touch screen — —

Keypad description Stainless steel domed membrane
Navigation, function keys
Actuation: 2 million presses

Keypad function keys 4 function keys (F1…F4) 8 function keys (F1…F8)

Real-time clock Battery-backed clock timestamps critical data

Battery Not replaceable

Application memory 170 KB application runtime
240 KB nonvolatile memory (application objects plus text and bitmaps)

ATA memory card Not supported Supported

Software PanelBuilder32 software, runs on a personal computer

Communication ports RS-232 (DH-485)
RS-232 (DF1)

DeviceNet
DH-485
RS-232 (DH-485)
RS-232 (DF1)

RS-232 printer port — 1200, 2400, 9600, 19,200 Kbps

Input voltage, DC 11…30V DC (24V DC nom) 18…32V DC (24V DC nom)

Power consumption, DC 25 W max (0.105 A at 24V DC) 10 W max (0.42 A at 24V DC)

Input voltage, AC — —

Power consumption, AC — —

Weight, approx. 284 g (10 oz.) 673 g (1.48 lb)

Dimensions (HxWxD), approx. 133 x 111 x 48 mm
5.23 x 4.38 x 1.87 in.

197 x 140 x 82 mm
7.76 x 5.53 x 3.21 in.
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PanelView Standard 550 Terminals

Table 4 - Technical Specifications - PanelView Standard 550 Terminals

Attribute
PanelView 550  

2711-K5A, 2711-B5A
PanelView 550

2711-T5A

Operator input Keypad or key/touch Touch screen

Display type Monochrome LCD blue mode display

Display area (WxH) 120 x 60 mm (4.75 x 2.38 in.)

Resolution 256 x 128

Backlight 100,000 hr LED backlight life

Touch screen Touch cells: 128
Actuation: 1 million presses

Keypad description Stainless-steel domed membrane
Keypad, navigation, function keys
Actuation: 1 million presses

—

Keypad function keys 10 function keys (F1…F10) —

Real-time clock Battery-backed clock timestamps critical data

Battery Field replaceable

Application memory 170 KB application runtime
240 KB nonvolatile RAM (application objects plus text and bitmaps)

ATA memory card Supported

Software PanelBuilder32 software, runs on a personal computer

Communication ports EtherNet/IP, DeviceNet, ControlNet, DH+, Remote I/O,
DH-485, RS-232 (DH-485), RS-232 (DF1)

RS-232 printer port 1200, 2400, 9600, 19,200 Kbps

Input voltage, DC 18…30V DC (24V DC nom) 18…32V DC (24V DC nom)

Power consumption, DC 18 W max (0.75 A at 24V DC) 18 W max (0.75 A at 24V DC)

Input voltage, AC 85…264V AC, 47…63 Hz —

Power consumption, AC 45VA max —

Weight, approx. 1.2 kg (2.7 lb) 0.93 kg (2.1 lb)

Dimensions (HxWxD), approx. 167 x 266 x 106 mm
6.57 x 10.47 x 4.17 in.

152 x 185 x 82 mm
6.0 x 7.28 x 3.2 in.
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PanelView Standard 600 Terminals

Table 5 - Technical Specifications - PanelView Standard 600 Terminals

Attribute
PanelView 600 Color 
2711-K6C, 2711-B6C

PanelView 600 Color
2711-T6C

Operator input Keypad or key/touch Keypad

Display type Color active matrix TFT

Display area (WxH) 115 x 86 mm (4.54 x 3.4 in.) 115 x 87 mm (4.54 x 3.43 in.)

Resolution 320 x 234 320 x 240

Backlight Field replaceable 50,000 hr 1/2 life at 25 °C (77 °F)

Touch screen Touch cells: 128
Actuation: 1 million presses

Keypad description Stainless steel domed membrane
Keypad, navigation, function keys
Actuation: 2 million presses

—

Keypad function keys 10 function keys (F1…F10)

Real-time clock Battery-backed clock timestamps critical data

Battery Field replaceable —

Application memory 190 KB application runtime
240 KB nonvolatile memory (application objects plus text and bitmaps)

ATA memory card Not supported Supported

Software PanelBuilder32 software, runs on a personal computer

Communication ports EtherNet/IP, DeviceNet, ControlNet, DH+, Remote I/O,
DH-485, RS-232 (DH-485), RS-232 (DF1)

RS-232 printer port 1200, 2400, 9600, 19,200 Kbps —

Input voltage, DC 18…32V DC (24V DC nom)

Power consumption, DC 34 W max (1.9 A at 24V DC) 24 W max (1.0 A at 24V DC)

Input voltage, AC 85…264V AC, 47…63 Hz —

Power consumption, AC 60VA max —

Weight, approx. 2.0 kg (4.4 lb) 1.0 kg (2.3 lb)

Dimensions (HxWxD), approx. 192 x 290 x 116 mm
7.55 x 11.40 x 4.57 in.

152 x 185 x 96 mm
6.0 x 7.28 x 3.80 in.
Rockwell Automation Publication 2711-TD007A-EN-P - October 2010



PanelView Standard Terminal Specifications     7
PanelView Standard 1000 Terminals

Table 6 - Technical Specifications - PanelView Standard 1000 Terminals

Attribute 
PanelView 1000 Grayscale

2711-K10G, 2711-B10G
PanelView 1000 Color
2711-K10G, 2711-T10C

Operator Input Keypad or touch screen Keypad or touch screen

Display type Black/white monochrome Color active matrix TFT

Display area (WxH) 211 x 158 mm (8.3 x 6.2 in.)

Resolution 640 x 480

Backlight field replaceable 50,000 hr 1/2 life at 25 °C (77 °F)

Touch screen Touch cells: 384
Actuation: 1 million presses

Keypad description Stainless-steel domed membrane
Keypad, navigation, function keys
Actuation: 1 million presses

—

Keypad function keys 16 function keys (F1…F16) —

Real-time clock Battery-backed clock timestamps critical data

Battery Field replaceable

Application memory 310 KB application runtime
1008 KB nonvolatile memory (application objects plus text and bitmaps)

ATA memory card Supported

Software PanelBuilder32 software, runs on a personal computer

Communication ports EtherNet/IP, DeviceNet, ControlNet, DH+, Remote I/O,
DH-485, RS-232 (DH-485), RS-232 (DF1)

RS-232 printer port 1200, 2400, 9600, 19,200 Kbps

Input voltage, DC 18…32V DC (24V DC nom)

Power consumption, DC 24 W max (1.0 A at 24V DC)

Input voltage, AC 85…264V AC, 47…63 Hz

Power consumption, AC 55VA max

Weight, approx. Keypad: 3.3 kg (7.2 lb)
Touch: 3.2 kg (7.0 lb)

Keypad: 3.7 kg (8.2 lb)
Touch: 3.6 kg (7.9 lb)

Dimensions (HxWxD), approx. Keypad: 282 x 423 x 112 mm
11.11 x 16.64 x 4.40 in.

Touch: 282 x 370 x 112 mm
11.11 x 14.58 x 4.40 in.
Rockwell Automation Publication 2711-TD007A-EN-P - October 2010
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Dimension Drawings Figures 1…5 provide dimension drawings for the PanelView Standard family of 
terminals.

Figure 1 - Dimensions - PanelView 300 Micro Terminal

Figure 2 - Dimensions - PanelView 300 Terminal

Figure 3 - Dimensions - PanelView 550 Terminals

111 mm
(4.38 in.)

133 mm
(5.23 in.)

48 mm
(1.87 in.)

35 mm
(1.39 in.)

140 mm
(5.53 in.)

197 mm
(7.76 in.) 82 mm

(3.21 in.)
69 mm

(2.73 in.)

266 mm
(10.47 in.)

106 mm
4.17 in.)

86 mm
(3.39 in.)

185 mm
(7.28 in.)

167 mm
(6.57 in.)

152 mm
(6.00 in.) 82 mm

3.20 in.)

64 mm
(2.54 in.)
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Figure 4 - Dimensions - PanelView 600 Terminals

Figure 5 - Dimensions - PanelView 1000 Terminals

290 mm
(11.40 in.)

192 mm
(7.55 in.)

116 mm
4.57 in.)

91 mm
(3.60 in.)

96 mm
3.80 in.)

79 mm
(3.12 in.)
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(7.28 in.)

152 mm
(6.00 in.)

282 mm
(11.11 in.)

370 mm
(14.58 in.)

167 mm
6.57 in.)

90 mm
(3.54 in.)

423 mm
(16.64 in.)
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(11.11 in.)

167 mm
6.57 in.)

90 mm
(3.54 in.)
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Product Selection Tables 7…11 provide a list of catalog numbers for the PanelView Standard 
terminals.

Table 7 - PanelView 300 Monochome Terminals

Cat. No. Input
Display

Communication Power Memory
Nonvolatile/RAMSize Type

2711-K3A2L1(1) Keypad 3 in. Monochrome DH-485 DC 240 KB/170 KB

2711-K3A5L1(1) Keypad RS-232 (DH-485) DC 240 KB/170 KB

2711-K3A5L1K(1)(2) Keypad RS-232 (DH-485) DC 240 KB/170 KB

2711-K3A10L1 Keypad DeviceNet and RS-232 DC 240 KB/170 KB

2711-K3A17L1(3) Keypad RS-232 (DF1) DC 240 KB/170 KB

(1) Terminals with a DH-485 communication port require application uploads and downloads through the communication port. The RS-232 
printer port is only for printing only.

(2) K at the end of a catalog number means the terminal is conformal-coated.
(3) This terminal does not have an RS-232 printer port. Use the communication port to download or upload application files.

Table 8 - PanelView 300 Micro Terminals

Cat. No.(1) Input
Display 

Communication Power Nonvolatile Memory
Size Type

2711-M3A18L1 Keypad

3 in. Monochrome

RS-232 (DF1)
8-pin mini DIN

DC 240 KB

2711-M3A19L1 Keypad RS-232 (DH-485)
8-pin mini DIN

DC 240 KB

(1) These terminals do not have an RS-232 printer port. Use the communication port to upload and download application files. 

Table 9 - PanelView Standard 600 Terminals

Cat. No. Display Communication Ports Memory
Nonvolatile/RAMKeypad(1) Touch(1) Keypad/Touch(1)  Size Type Comm RS-232 Print

2711-K6C2 2711-T6C2L1 2711-B6C2 5 in. Color DH-485 (2) No 240 KB/170 KB

2711-K6C3 2711-T6C3L1 2711-B6C3 DH-485(2) Yes 240 KB/170 KB

2711-K6C5 2711-T6C5L1 2711-B6C5 RS-232 (DH-485)(2) No 240 KB/170 KB

2711-K6C9 2711-T6C9L1 2711-B6C9 RS-232 (DH-485)(2) Yes 240 KB/170 KB

2711-K6C1 2711-T6C1L1 2711-B6C1 Remote I/O Yes 240 KB/170 KB

2711-K6C8 2711-T6C8L1 2711-B6C8 DH+ Yes 240 KB/170 KB

2711-K6C10 2711-T6C10L1 2711-B6C10 DeviceNet Yes 240 KB/170 KB

2711-K6C15 2711-T6C15L1 2711-B6C15 ControlNet Yes 240 KB/170 KB

2711-K6C16 2711-T6C16L1 2711-B6C16 RS-232 (DF1) Yes 
(download also)

240 KB/170 KB

2711-K6C20 2711-T6C20L1 2711-B6C20 EtherNet/IP Yes 240 KB/170 KB

(1) Touch terminals support DC power only as indicated by L1 at the end of the catalog number. To order a keypad or keypad/touch terminal with DC power, add L1 to the cat. 
no., for example, 2711-K6C3L1.

(2) Terminals with DH-485 communication require that you upload or download applications by using the communication port. The RS-232 port on these terminals is for 
printing only.
Rockwell Automation Publication 2711-TD007A-EN-P - October 2010
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Table 10 - PanelView Standard 550 Terminals

Cat. No. Display Communication Ports Memory
Nonvolatile/RAMKeypad(1) (2) (3) Touch(1) Keypad/Touch(1)(2)(3)  Size Type Comm RS-232 Print

2711-K5A2 2711-T5A2L1 2711-B5A2 5.5 in. Monochrome DH-485 (4) No 240 KB/170 KB

2711-K5A3 2711-T5A3L1 2711-B5A3 DH-485(4) Yes 240 KB/170 KB

2711-K5A5 2711-T5A5L1 2711-B5A5 RS-232 (DH-485)(4) No 240 KB/170 KB

2711-K5A9 2711-T5A9L1 2711-B5A9 RS-232 (DH-485)(4) Yes 240 KB/170 KB

2711-K5A1 2711-T5A1L1 2711-B5A1 Remote I/O Yes 240 KB/170 KB

2711-K5A8 2711-T5A8L1 2711-B5A8 DH+ Yes 240 KB/170 KB

2711-K5A10 2711-T5A10L1 2711-B5A10 DeviceNet Yes 240 KB/170 KB

2711-K5A15 2711-T5A15L1 2711-B5A15 ControlNet Yes 240 KB/170 KB

2711-K5A16 2711-T5A16L1 2711-B5A16 RS-232 (DF1) Yes 
(download also)

240 KB/170 KB

2711-K5A20 2711-T5A20L1 2711-B5A20 EtherNet/IP Yes 240 KB/170 KB

(1) Touch terminals support DC power only as indicated by L1 at the end of the catalog number. To order a keypad or keypad/touch terminal with DC power, add L1 to the cat. 
no., for example, 2711-K5A10L1.

(2) Add L2 to the cat. no. of keypad or keypad/touch terminals to order a stainless steel terminal with AC power, for example, 2711-K5A5L2.
(3) Add L3 to the cat. no. of keypad or keypad/touch terminals to order a stainless steel terminal with DC power, for example, 2711-BFA10L3.
(4) Terminals with DH-485 communication require that you upload or download applications by using the communication port. The RS-232 port on these terminals is for 

printing only.
Rockwell Automation Publication 2711-TD007A-EN-P - October 2010
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Table 11 - PanelView Standard 1000 Terminals

Cat. No. Display Communication Ports Input 
Power

Memory
Nonvolatile/RAMKeypad(1) Touch(1)  Size Type Comm RS-232 Print

2711-K10C3 2711-T10C3 10 in. Color DH-485(2) Yes AC 1008 KB/310 KB

2711-K10C9 2711-T10C9 RS-232 (DH-485)(2) Yes AC 1008 KB/310 KB

2711-K10C1 2711-T10C1 Remote I/O Yes AC 1008 KB/310 KB

2711-K10C8 2711-T10C8 DH+ Yes AC 1008 KB/310 KB

2711-K10C10 2711-T10C10 DeviceNet Yes AC 1008 KB/310 KB

2711-K10C15 2711-T10C15 ControlNet Yes AC 1008 KB/310 KB

2711-K10C16 2711-T10C16 RS-232 (DF1) Yes 
(download also)

AC 1008 KB/310 KB

2711-K10C20 2711-T10C20 EtherNet/IP Yes AC 1008 KB/310 KB

2711-K10G3 2711-T10G3 10 in. Grayscale DH-485(2) Yes AC 1008 KB/310 KB

2711-K10G9 2711-T10G9 RS-232 (DH-485)(2) Yes AC 1008 KB/310 KB

2711-K10G1 2711-T10G1 Remote I/O Yes AC 1008 KB/310 KB

2711-K10G8 2711-T10G8 DH+ Yes AC 1008 KB/310 KB

2711-K10G10 2711-T10G10 DeviceNet Yes AC 1008 KB/310 KB

2711-K10G15 2711-T10G15 ControlNet Yes AC 1008 KB/310 KB

2711-K10G16 2711-T10G16 RS-232 (DF1) Yes 
(download also)

AC 1008 KB/310 KB

2711-K10G20 2711-T10G20 EtherNet/IP Yes AC 1008 KB/310 KB

(1) Add L1 to the end of a cat. no. to order a terminal with DC power, for example, 2711-K10C3L1 or 2711-K10G3L1.
(2) Terminals with DH-485 communication require that you upload or download applications by using the communication port. The RS-232 port on these terminals 

is for printing only.
Rockwell Automation Publication 2711-TD007A-EN-P - October 2010
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Accessories Tables 12… 19 list accessories available for PanelView Standard terminals.

Anti

Table 12 - ATA Memory Cards

Cat. No. Description

2711-NM13 2 MB flash memory card

2711-NM14 4 MB flash memory card

2711-NM15 10 MB flash memory card

2711-NM232 32 MB flash memory card

2711-NMCC Memory card retainer for PanelView Standard 550, 600, 1000 keypad, or 
keypad and touch terminals

2711-NMCD Memory card retainer for PanelView Standard 550 touch-screen only 
terminals

2711-NMCE Memory card retainer for PanelView Standard 300 and 600 touch-screen 
only terminals

Table 13 - Function Key Legend Inserts

Cat. No. PanelView Standard 
Terminal Model(1)

(1) Applies to keypad and keypad/touch-screen terminals.

Description

2711-NF1 550 Function key legend strips

2711-NF4 600 Function key legend strips

2711-NF6 1000 Function key legend strips

2711-NF7 300 Function key legend strips

Table 14 - Antiglare Overlays

Cat. No.(1)

(1) Three overlays are shipped with each catalog number.

PanelView Standard 
Terminal Model

Input Type

Keypad Touch Key/Touch

2711-NV4 550 • •

2711-NV4T 550 and 600 •

2711-NV5 600 • •

2711-NV6K 1000/1000e •

2711-NV6T 1000/1000e •

2711-NV7K 1400 •

2711-NV7T 1400 •

2711-NV8 300 •

Table 15 - Backlight Replacements

Cat. No. PanelView Standard 
Terminal Model Series

2711-NL1 550 A…G

2711-NL3 600 keypad or keypad/touch A, B 

2711-NL5 600 keypad or keypad/touch C
Rockwell Automation Publication 2711-TD007A-EN-P - October 2010
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2711-NL6
1000 color B

1000e color D

2711-NL7 1000 color C

2711-NL9
1000 color D, E

1000 grayscale C, D

2711-NL10 1000 color F

1000 grayscale E

Table 16 - Real-time Clock Replacements

Cat. No. Description PanelView Standard
Terminal Model Series

2711-NB3 Real-time clock replacement

550 keypad and keypad/touch E, F

600 keypad and keypad/touch A, B

1000 keypad and touch A, B

1400 

2711-NB4 Real-time clock replacement

300 keypad 8

550 or 600 touch only

550 keypad or keypad/touch G and later

600 keypad or keypad/touch C and later

1000 keypad or touch C and later

Table 17 - Mounting Hardware

Cat. No. Description

2711-NP2 Replacement mounting clips for PanelView 600, 1000, and 1000e touch-screen 
and keypad terminals

Table 18 - Power Supply and Terminal Block

Cat. No. Description

1747-NP1
105…132V AC wallmount power supply provides power to 1747-PIC converter 
when an SLC controller or network is not connected. Separate 
operating/programming cable required. 

2711-TBDC DC power terminal block for PanelView Micro 300, and PanelView 400 and 600 
terminals. Quantity of 10.

Table 19 - Interface Modules

Cat. No. Description

1747-PIC Personal computer interface converter converts RS-232 signals to/from 
DH-485 signals

1747-AIC Isolated link coupler for DH-485 network

1761-NET-AIC Micrologix advanced interface converter module

Table 15 - Backlight Replacements

Cat. No. PanelView Standard 
Terminal Model Series
Rockwell Automation Publication 2711-TD007A-EN-P - October 2010
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PanelBuilder32 Software PanelBuilder32 software supports the entire family of PanelView Standard 
terminals, allowing for easy conversion and reuse of existing applications. This 
32-bit software package runs on a Microsoft Windows 2000, ME, XP, or Vista 
operating system. 

PanelBuilder32 features an intuitive development environment to simplify 
application design and reduce development time. Application screens are 
configured using standard tools, objects, graphics, and imported bitmaps. 
Time-saving advantages include cut/copy/paste and tag import/export 
capabilities in and between PanelView applications. In addition, multiple 
applications can be open at the same time.

Application files can be uploaded or downloaded directly between the computer 
and terminal, over the network, via a pass-through or gateway connection, or 
using an ATA memory card.

Table 20 - PanelBuilder32 Software

Cat. No. Description Language

2711-ND3 PanelBuilder32 configuration software for PanelView 
Standard terminals.

English

2711-ND3DE PanelBuilder32 configuration software for PanelView 
Standard terminals.

German

2711-ND3ES PanelBuilder32 configuration software for PanelView 
Standard terminals.

Spanish

2711-ND3FR PanelBuilder32 configuration software for PanelView 
Standard terminals.

French

2711-ND3CN PanelBuilder32 configuration software for PanelView 
Standard terminals.

Chinese

Table 21 - Software Features

Push Buttons/Selector Switches Screen Selectors Data Entry

• Momentary NO, NC
• Maintained
• Latched
• Multistate
• Control List Selector 

• Screen Security
• GoTo Screen Button
• Previous Screen Button
• Screen Selector
• GoTo Config Screen Button 

• Numeric Keypad
• Cursor Point for Numeric Entry
• Keypad Enable for Numeric Entry
• Cursor Point for ASCII Entry
• Keypad Enable for ASCII Entry

Information Displays Alarm Diagnostics Graphics

• Analog Gauges
• Bar Graph
• Message Display
• Multistate/List Indicator
• Numeric Data Display
• Time and Date Displays
• ASCII Display
• Print Only Messages 

• Alarm Banner
• Alarm List - Active, History
• Clear Alarm List Button
• Print Alarm List Button
• Acknowledge Alarm Button
• Clear Alarm Button
• Print Alarm Button
• Acknowledge All Alarms Button

• Line/Connected Line
• Rectangle/Circle/Ellipse
• Free Drawings
• ISA Symbols
• Custom Graphics
• Text
• Linear/Circular Scale
• Resizable Bitmaps 
Rockwell Automation Publication 2711-TD007A-EN-P - October 2010
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Cables This table summarizes cables and interface modules used by the PanelView 
Standard terminals.

Table 22 - Cables

Cat. No, Description Length

1747-PIC Personal computer interface converter - converts RS-232 signals to/from 
DH-485 signals —

1747-C10
RS-232 operating/program cable, 9-pin D-shell to 9-pin D-shell
2711-xxA2, 2711-xxA3, 2711-xxC2, 2711-xxG3

1.8 m (6 ft)

1747-C11 0.3 m (1 ft)

1747-C20 6 m (20 ft)

2706-NC13(1) RS-232 operating/program cable, 9-pin D-shell to 9-pin D-shell 3 m (10 ft)

2711-NC13(1) RS-232 operating/program cable, 9-pin D-shell to 9-pin D-shell 5 m (16.4 ft)

2711-NC14(1) RS-232 operating/program cable, 9-pin D-shell to 9-pin D-shell 10 m (32.7 ft)

2711-NC17 Remote RS-232 cable assembly, 9-pin D-shell to 9-pin D-shell
Provides a 9-pin RS-232 port assembly for remote serial port access.
For PanelView Standard, PanelView 1000e/1400e series F and later 
terminals.

3 m (10 ft)

2711-NC21(2) RS-232 operating cable, 9-pin D-shell to 8-pin mini DIN 5 m (16.4 ft)

2711-NC22 RS-232 operating cable, 9-pin D-shell to 8-pin mini DIN 15 m (49 ft)

2711-CBL-HM05 RS-232 operating cable, 8-pin mini DIN to 8-pin mini DIN
PanelView 300 Micro to MicroLogix controller

5 m (16.4 ft)

2711-CBL-HM10 10 m (32.7 ft)

2711-CBL-PM05 RS-232 operating/programming cable, 9-pin D-shell to 8-pin mini DIN
PanelView 300 Micro to SLC or PLC controller

5 m (16.4 ft)

2711-CBL-PM10 10 m (32.7 ft)

1761-CBL-AM00 RS-232 operating cable, 8-pin mini DIN to 8-pin mini DIN
PanelView 300 Micro to MicroLogix controller

0.5 m (1.5 ft)

1761-CBL-HM02 2 m (6.5 ft)

1761-CBL-AP00 RS-232 operating/programming cable, 9-pin D-shell to 8-pin mini DIN
PanelView 300 Micro to SLC or PLC controller

0.5 m (1.5 ft)

1761-CBL-PM02 2 m (6.5 ft)

(1) Cable used for operation/communication with PanelView Standard 2711-xxx5, 2711-xxx9, 2711-xxx16, 2711-xxx17 terminals. 
Cable used for application file transfer or printing with 2711-xxx1, 2711-xxx3, 2711-xxx8, 2711-xxx9, 2711-xxx10, 2711-xxx15, 
2711-xxx16, 2711-xxx17, 2711-xxx20. 

(2) Null-modem not required.
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Application Upload/Download Cables

This table summarizes cables used by the PanelView Standard terminals to 
upload and download application files between a computer and the terminal.

Table 23 - Application Transfer Cables

PanelView Standard Terminal Cable to Computer

PanelView 300 Micro
2711-M3A18L1, 2711-M3A19L1

1761-CBL-PM02 (2 m/6.5 ft)
1761-CBL-PM05 (5 m/16 ft)
1761-CBL-PM10 (10 m/32 ft)

PanelView 300 to 1000
DH-485 comm port only or
DH-485 comm port and RS-232 printer port
2711-xxx2, 2711-xxx3

1747-UIC

PanelView 300 to 1000
RS-232 comm port only or
RS-232, DH+, ControlNet, DeviceNet, or Remote I/O 
comm port and RS-232 printer port
2711-xxx1, 2711-xxx5, 2711-xxx8, 2711-xxx9, 
2711-xxx10, 2711-xxx15, 2711-xxx16, 2711-xxx17

2711-NC13 (5 m/16 ft)
2711-NC14 (10 m/32 ft)

PanelView 550 to 1000
EtherNet/IP comm port and RS-232 printer port
2711-xxx20

Ethernet cable
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Runtime Communication Cables

Tables 24…27 provide a summary of PanelView Standard connections to 
controllers and interface modules for runtime communication.

Table 24 - Runtime Communication Cables: PanelView Standard Terminals to SLC Controllers

Protocol PanelView Standard
 Comm Port

SLC 500, 5/01, 5/02
CH1 RJ45 
(DH-485)

SLC 5/03, 5/04, 5/05
CH0 (9-pin RS-232)

(DF1 or DH-485)

SLC 5/03
CH1 (RJ45)

(DH-485)
SLC 5/04

CH1 (DH+)
SLC 5/05

CH1 (ENET)

DF1 RS-232 (DF1) port (8-pin mini DIN)
PanelView 300 Micro
2711-xxx18

—
1761-CBL-AP00 (0.5 m/1.5)
1761-CBL-PM02 (2 m/6.5)

2711-CBL-PM05 (5 m/16 ft)
2711-CBL-PM10 (10 m/32 ft)

— — —

RS-232 (DF1) port (9-pin)
PanelView 300 to 1400
2711-xxx16, 2711-xxx17

— 2711-NC13 (5 m/16 ft)
2711-NC14 (10 m/32 ft) — — —

DH-485 RS-232 (DH-485) (8-pin mini DIN)
PanelView 300 Micro
2711-xxx19

Use AIC+ module
(1761-NET-AIC) to 

connect to port 1 or 2

1761-CBL-AP00 (0.5 m/1.5)
1761-CBL-PM02 (2 m/6.5)

2711-CBL-PM05 (5 m/16 ft)
2711-CBL-PM10 (10 m/32 ft)

Use AIC+ module
(1761-NET-AIC) to 

connect to port 1 or 2
— —

DH-485 port (9-pin)
PanelView 300 to 1400
2711-xxx5, 2711-xxx9

Use AIC+ module
(1761-NET-AIC)

to connect to port 1 or 2

2711-NC13 (5 m/16 ft)
2711-NC14 (10 m/32 ft)

Use AIC+ module
(1761-NET-AIC) to

connect to port 1 or 2
— —

DH-485 port (RJ45)
PanelView 300 to 1400
2711-xxx2, 2711-xxx3

1747-C10 (2 m/6 ft)
1747-C11 (0.3 m/1 ft)
1747-C20 (6 m/20 ft)

Use AIC+ module
(1761-NET-AIC)

to connect to port 3

1747-C10 (2 m/6 ft)
1747-C11 (0.3 m/1 ft)
1747-C20 (6 m/20 ft)

— —

DeviceNet
DeviceNet port
PanelView 300 to 1400
2711-xxx10

To SLC 5/02 with 
1747-SDN 

and DeviceNet cable

Use 1747-SDN module
and DeviceNet cable

ControlNet
ControlNet port
PanelView 550T to 1400
2711-xxx15

— PanelView termina does not support SLC ControlNet configurations

EtherNet/IP 
EtherNet/IP port
PanelView 550T to 1400
2711-xxx20

— — — —
1585J-M type cable or 

2711P- CBL-EX04
 (4 m/14 ft) (1)

Remote I/O Remote I/O port
PanelView 550T to 1400
2711-xxx1

SLC 5/02 only
Use 1747-SN 

with shielded twinaxial 
cable (1770-CD)

Use 1747-SN 
with shielded twinaxial cable (1770-CD)

DH+ DH+ port
PanelView 550T to 1400
2711-xxx8 — —

—
Shielded
twinaxial

cable 
(1770-CD)

—

(1) EtherNet/IP direct connection from the terminal to an SLC 5/05 controller requires an Ethernet switch or the 2711P-CBL-EX04 crossover cable.
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Table 25 - Runtime Communication Cables: PanelView Standard Terminals to PLC-5 and MicroLogix Controllers

Protocol PanelView Standard Comm Port
PLC-5, PLC-5C, PLC-5E

CH0 (25-pin RS-232)
(DF1)

MicroLogix 1500LRP
CH1 (9-pin RS-232)
MicroLogix 1400

CH2 (9-pin RS-232)
(DF1 or DH-485)

MicroLogix 1000, 1100, 1200, 
1400, 1500LSP

CH0 (8-pin Mini DIN)
(DF1 or DH-485)

MicroLogix 1100, 1400 
Ethernet

DF1 RS-232 (DF1) port (8-pin mini DIN)
PanelView 300 Micro
2711-xxx18

1761-CBL-AP00 (0.5 m/1.5)
1761-CBL-PM02 (2 m/6.5)

2711-CBL-PM05 (5 m/16 ft)
2711-CBL-PM10 (10 m/32 ft)
Use 9-pin to 25-pin adapter

1761-CBL-AP00 (0.5 m/1.5)
1761-CBL-PM02 (2 m/6.5)

2711-CBL-PM05 (5 m/16 ft)
2711-CBL-PM10 (10 m/32 ft)

1761-CBL-AM00 (0.5 m/1.5)
1761-CBL-HM02 (2 m/6.5)

2711-CBL-HM05 (5 m/16 ft)
2711-CBL-HM10 (10 m/32 ft) (2)

—

RS-232 (DF1) port (9-pin)
PanelView 300 to 1400
2711-xxx16, 2711-xxx17

2711-NC13 (5 m/16 ft)
2711-NC14 (10 m/32 ft)

Use 9-pin to 25-pin adapter

2711-NC13 (5 m/16 ft)
2711-NC14 (10 m/32 ft)

2711-NC21 (5 m/16 ft)
2711-NC22 (15 m/49 ft)(2)

DH-485 RS-232 (DH-485) (8-pin mini DIN)
PanelView 300 Micro
2711-xxx19

—
1761-CBL-AP00 (0.5 m/1.5)
1761-CBL-PM02 (2 m/6.5)

2711-CBL-PM05 (5 m/16 ft)
2711-CBL-PM10 (10 m/32 ft)

1761-CBL-AM00 (0.5 m/1.5)
1761-CBL-HM02 (2 m/6.5)

2711-CBL-HM05 (5 m/16 ft)
2711-CBL-HM10 (10 m/32 ft) (2)

—

RS-232 (DH-485) port (9-pin)
PanelView 300 to 1400
2711-xxx5, 2711-xxx9

— 2711-NC13 (5 m/16 ft)
2711-NC14 (10 m/32 ft)

2711-NC21 (5 m/16 ft)
2711-NC22 (15 m/49 ft)(2)

—

DH-485 port (RJ45)
PanelView 300 to 1400
2711-xxx2, 2711-xxx3

—
Use AIC+ module
(1761-NET-AIC)

to connect to port 3

Use AIC+ module
(1761-NET-AIC)

to connect to port 3
—

DeviceNet
DeviceNet port
PanelView 300 to 1400
2711-xxx10

Use 1771-SDN module 
and DeviceNet cable

Use 1761-NET-DNI module 
with DeviceNet cable

Use 1761-NET-DNI module 
with DeviceNet cable —

ControlNet
ControlNet port
PanelView 550T to 1400
2711-xxx15

To PLC-5C with
ControlNet cable — — —

EtherNet/IP
EtherNet/IP port
PanelView 550T to 1400
2711-xxx20

To PLC-5/E with 
1585J-M type cable or 

2711P- CBL-EX04 (4 m/14 ft)(1)

Use 1761-NET-ENI module
with Ethernet cable

Use 1761-NET-ENI module
with Ethernet cable

1585J-M type cable or 
2711P- CBL-EX04 (4 m/14 ft) (1)

Remote I/O
Remote I/O port
PanelView 550T to 1400
2711-xxx1

 Shielded twinaxial cable 
(1770-CD) — — —

DH+ DH+ port
PanelView 550T to 1400
2711-xxx8

Shielded twinaxial cable 
(1770-CD) — — —

(1) For a direct connection between the terminal and controller, use the 2711P-CBL-EX04 crossover cable.
(2) AIC+ module recommended for isolation when PanelView terminal and controller are not using same power supply.
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Table 26 - Runtime Communication Cables: PanelView Standard Terminals to Logix Controllers

Protocol PanelView Standard Comm Port
ControlLogix

CH0 (9-pin RS-232)
(DF1)

CompactLogix
CH0 (9-pin RS-232)

(DF1 or DH-485)

DF1 RS-232 (DF1) port (8-pin mini DIN)
PanelView 300 Micro
2711-xxx18

1761-CBL-AP00 (0.5 m/1.5)
1761-CBL-PM02 (2 m/6.5)

2711-CBL-PM05 (5 m/16 ft)
2711-CBL-PM10 (10 m/32 ft)

1761-CBL-AP00 (0.5 m/1.5)
1761-CBL-PM02 (2 m/6.5)

2711-CBL-PM05 (5 m/16 ft)
2711-CBL-PM10 (10 m/32 ft)

RS-232 (DF1) port (9-pin)
PanelView 300 to 1400
2711-xxx16, 2711-xxx17

2711-NC13 (5 m/16 ft)
2711-NC14 (10 m/32 ft)

2711-NC13 (5 m/16 ft)
2711-NC14 (10 m/32 ft)

DH-485 RS-232 (DH-485) (8-pin mini DIN)
PanelView 300 Micro
2711-xxx19

—
1761-CBL-AP00 (0.5 m/1.5)
1761-CBL-PM02 (2 m/6.5)

2711-CBL-PM05 (5 m/16 ft)
2711-CBL-PM10 (10 m/32 ft)

RS-232 (DH-485) port (9-pin)
PanelView 300 to 1400
2711-xxx5, 2711-xxx9

— 2711-NC13 (5 m/16 ft)
2711-NC14 (10 m/32 ft)

DH-485 port (RJ45)
PanelView 300 to 1400
2711-xxx2, 2711-xxx3

—
Use AIC+ module
(1761-NET-AIC)

to connect to port 3

DeviceNet
DeviceNet port
PanelView 300 to 1400
2711-xxx10

Use 1756-DNB module with DeviceNet cable Use 1761-NET-DNI module 
with DeviceNet cable

ControlNet
ControlNet port
PanelView 550T to 1400
2711-xxx15

Use 1756-CNB module with ControlNet cable
1769-L35CR, -L32C, 1768-CNB, or 1768-CNBR 

with ControlNet cable

EtherNet/IP
EtherNet/IP port
PanelView 550T to 1400
2711-xxx20

Use 1756-EN2T or 1756-ENBT module with
1585J-M type cable or 

2711P- CBL-EX04 (4 m/14 ft)(1)

Use 1761-NET-ENI module 
with Ethernet cable

Remote I/O Remote I/O port
PanelView 550T to 1400
2711-xxx1

 Use 1756-DHRIO module 
with

shielded twinaxial cable (1770-CD)
—

DH+ DH+ port
PanelView 550T to 1400
2711-xxx8

Use 1756-DHRIO module 
with

shielded twinaxial cable (1770-CD)
—

(1) For a direct connection between the terminal and controller, use the 2711P-CBL-EX04 crossover cable.
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Table 27 - Runtime Communication Cables: PanelView Standard Terminals to Interface Modules

Protocol PanelView Plus Comm Port 1747-AIC
1761-NET-AIC

Port 1 (9-pin) Port 2
8-pin Mini DIN()

Port 3
(DH-485)

1761-NETDNI
or 1771-NET-ENI

DF1 RS-232 (DF1) port 
(8-pin mini DIN)
PanelView 300 Micro
2711-xxx18

—
1761-CBL-AP00 (0.5 m/1.5)
1761-CBL-PM02 (2 m/6.5)

2711-CBL-PM05 (5 m/16 ft)
2711-CBL-PM10 (10 m/32 ft)

1761-CBL-AM00 (0.5 m)
1761-CBL-HM02 (2 m)
2711-CBL-HM05 (5 m)

2711-CBL-HM10 (10 m)
—

1761-CBL-AM00 (0.5 m)
1761-CBL-HM02 (2 m)
2711-CBL-HM05 (5 m)

2711-CBL-HM10 (10 m)

RS-232 (DF1) port (9-pin)
PanelView 300 to 1400
2711-xxx16, 2711-xxx17

— 2711-NC13 (5 m/16 ft)
2711-NC14 (10 m/32 ft)

2711-NC21 (5 m/16 ft)
2711-NC22 (15 m/49 ft)
Null modem required(1)

—

1761-CBL-AP00 (5 m)
1761-CBL-PM02 (2 m)
2711-CBL-PM05 (5 m)

2711-CBL-PM10 (10 m)

DH-485 RS-232 (DH-485) 
(8-pin mini DIN)
PanelView 300 Micro
2711-xxx19

—
1761-CBL-AP00 (0.5 m/1.5)
1761-CBL-PM02 (2 m/6.5)

2711-CBL-PM05 (5 m/16 ft)
2711-CBL-PM10 (10 m/32 ft)

1761-CBL-AM00 (0.5 m)
1761-CBL-HM02 (2 m)
2711-CBL-HM05 (5 m)

2711-CBL-HM10 (10 m)
— —

RS-232 (DH-485) port (9-pin)
PanelView 300 to 1400
2711-xxx5, 2711-xxx9 — 2711-NC13 (5 m/16 ft)

2711-NC14 (10 m/32 ft)

2711-NC21 (5 m/16 ft)
2711-NC22 (15 m/49 ft)

Null modem required(1) — —

DH-485 port (RJ45)
PanelView 300 to 1400
2711-xxx2, 2711-xxx3

1747-C10 (2 m/6ft)
 1747-C11 (0.3 m/1 ft)
1747-C20 (6 m/20 ft)

— —
1761-CBL-AS03 (3 m/10 ft)
1761-CBL-AS09 (9 m/30 ft) —

(1) Series A cables, cat. no. 2711-NC21, 2711-NC22, for direct connection to 1761-NET-AIC module only. Do not use series A cables on a network of AIC+ modules connected 
to Belden cables.
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Additional Resources These documents contain additional information concerning related Rockwell 
Automation products.

You can view or download publications at 
http://www.rockwellautomation.com/literature/. To order paper copies of 
technical documentation, contact your local Rockwell Automation distributor or 
sales representative.

Resource Description

PanelView Standard Operator Terminals User 
Manual, publication 2711-UM014

Provides information on installing, configuring, 
operating, and troubleshooting PanelView 
Standard terminals.

PanelView 300 Keypad Terminals Installation 
Instructions, publication 2711-IN027

Provides information on installing the PanelView 
300 keypad terminals in a panel.

PanelView 300 Micro Terminals Installation 
Instructions, publication 2711-IN008

Provides information on installing the PanelView 
300 Micro terminals in a panel.

PanelView 550 Keypad and Keypad/Touch 
Installation Instructions, publication 2711-IN009

Provides information on installing the PanelView 
550 keypad and keypad/touch-screen terminals 
in a panel. 

PanelView 550/600 Touch-screen Terminal 
Installation Instructions, publication 2711-IN034

Provides information on installing the PanelView 
550/600 touch-screen terminals in a panel.

PanelView 600 Keypad and 
Keypad/Touch-screen Terminals Installation 
Instructions, publication 2711-IN010

Provides information on installing the PanelView 
600 keypad/touch-screen terminals in a panel.

PanelView 1000 Keypad and Touch-screen 
Terminals Installation Instructions, publication 
2711-IN036

Provides information on installing the PanelView 
1000 terminals in a panel.

Industrial Automation Wiring and Grounding 
Guidelines, publication 1770-4.1

Provides general guidelines for installing a 
Rockwell Automation industrial system.

Product Certifications website, 
http://www.ab.com

Provides declarations of conformity, certificates, 
and other certification details.
Rockwell Automation Publication 2711-TD007A-EN-P - October 2010

http://literature.rockwellautomation.com/idc/groups/literature/documents/in/1770-in041_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/in/2711-in010_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/um/2711-um014_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/in/2711-in027_-mu-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/in/2711-in008_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/in/2711-in009_-mu-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/in/2711-in034_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/in/2711-in036_-en-p.pdf
http://ab.com
http://www.rockwellautomation.com/literature/




Important User Information
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Publication 2711-TD007A-EN-P - October 2010 Copyright © 2010 Rockwell Automation, Inc. All rights reserved. Printed in the U.S.A.

Solid-state equipment has operational characteristics differing from those of electromechanical equipment. Safety 
Guidelines for the Application, Installation and Maintenance of Solid State Controls (publication SGI-1.1 available from 
your local Rockwell Automation sales office or online at http://www.rockwellautomation.com/literature/) describes some 
important differences between solid-state equipment and hard-wired electromechanical devices. Because of this difference, 
and also because of the wide variety of uses for solid-state equipment, all persons responsible for applying this equipment 
must satisfy themselves that each intended application of this equipment is acceptable.

In no event will Rockwell Automation, Inc. be responsible or liable for indirect or consequential damages resulting from the 
use or application of this equipment.

The examples and diagrams in this manual are included solely for illustrative purposes. Because of the many variables and 
requirements associated with any particular installation, Rockwell Automation, Inc. cannot assume responsibility or 
liability for actual use based on the examples and diagrams.

No patent liability is assumed by Rockwell Automation, Inc. with respect to use of information, circuits, equipment, or 
software described in this manual.

Reproduction of the contents of this manual, in whole or in part, without written permission of Rockwell Automation, 
Inc., is prohibited.

Documentation Feedback 

Your comments will help us serve your documentation needs better. If you have any suggestions on how to improve this 
document, complete this form, publication RA-DU002, available at http://www.rockwellautomation.com/literature/.

Allen-Bradley, SLC 500, SLC 5/03, DH+, MicroLogix, PanelView 300, PanelView 300 Micro, PanelView 550, PanelView 1000, PanelBuilder32, SLC, CompactLogix, ControlLogix, 

Rockwell Software, Rockwell Automation, and TechConnect are trademarks of Rockwell Automation, Inc.

Trademarks not belonging to Rockwell Automation are property of their respective companies.
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Introduction_Catagory Types

		This tab summarizes Rockwell Automation Global Sales and Marketing preferred printing standards. It also provides guidance on whether a publication should be released as JIT (print on demand) or if it requires an RFQ for offset printing.
Find your publication type in the first section below. Use the assigned Printing Category information to determine the standard print specifications for that document type. The Printing Categories are defined below the Publication Type section. Note there may be slightly different print specifications for the categories, depending on the region (EMEA or Americas).
For more information on Global Sales and Marketing Printing Standards, see publication RA-CO004 in DocMan.

		Publication Type and Print Category

		Publication Type		Off Set Print Category Spec. (See table below)		JIT Spec. (See table below)		Description		Order Min **		Order Max **		Life Cycle Usage / Release Option

		AD		NA - Puttman		NA		Advertisement Reprint Colour		NA		NA		Presale / Internal

		AP		A3		D2		Application Solution or Customer Success Story		5		100		Presale / External

		AR		NA		NA		Article/Editorial/Byline		NA		NA		Presale / Internal

								(press releases should not be checked into DocMan or printed)

		AT		B3, B4		D5		Application techniques		5		100		Presale / External

		BR		A2 Primary, A1		NA		Brochures		5		100		Presale / External

		CA		C2 Primary, C1		NA		Catalogue		1		50		Presale / External

		CG		NA		NA		Catalogue Guide		1		50		Presale / External

		CL		NA		NA		Collection		5		50		Presale / External

		CO		A5, A6, A9		D5		Company Confidential Information		NA		NA		NA / Confidential

		CP		E-only		E-only, D5		Competitive Information		5		50		NA / Confidential

		DC		E-only		E-only		Discount Schedules		NA		NA		Presale / Internal

		DI		A1, A3		NA		Direct Mail		5		100		Presale / Internal

		DM		NA		NA		Product Demo		5		50		Presale / Internal

		DS		B3		D5		Dimensions Sheet		1		5		Post / External

		DU		B3		D5		Document Update		1		5		Post / External

		GR		B2		D6		Getting Results		1		5		Post / External

		IN		B3 Primary, B2		D5, D6		Installation instructions		1		5		Post / External

		LM		NA		NA		Launch Materials		5		50		Presale / Internal

		PC		B3		D5		Packaging Contents

		PL		E-only primary, B3		E-only		Price List		5		50		Presale / Internal

		PM		B2		D6		Programming Manual		1		5		Post / External

		PP		A3		D1		Profile (Single Product or Service). NOTE: Application Solutions are to be assigned the AP pub type.		5		100		Presale / External

		QR		B2 primary, B3, B5		D5, D6		Quick Reference		1		5		Post / External

		QS		B2 primary, B3, B5		D5, D6		Quick Start		1		5		Post / External

		RM		B2		D5, D6		Reference Manual		1		5		Post / External

		RN		B3		D5		Release Notes		1		5		Post / External

		SG		B1 Primary, B4		D5, D6		Selection Guide Colour		5		50		Presale / External

		SG		B2		D5, D6		Selection Guide B/W		5		50		Presale / External

		SP		A1, A2, A3, A4		NA		Sales Promotion NOTE: Service profiles are to be assigned the PP pub type.		5		100		Presale / Internal

		SR		B2, B3		D5, D6		Specification Rating Sheet		5		100		Presale / External

		TD		B2 Primary B3, B4, B5		D5, D6		Technical Data		5		50		Presale / External

		TG		B2, B3		D6		Troubleshooting Guide		1		5		Post / External

		UM		B2 Primary, B4		D6		User Manual B/W		1		5		Post / External

		WD		B3		D5		Wiring Diagrams / Dwgs		1		5		Post / Internal

		WP		B3 Primary, B5		D5		White Paper		5		50		Presale / External

		** Minimum order quantities on all JIT items are based on the publication length. **

		Publication length		Minimum Order Quantity

		77 or more pages		1 (no shrink wrap required)

		33 to 76 pages		25

		3 to 32 pages		50

		1 or 2 pages		100

		Pre-sale / Marketing		All paper in this category is White Brightness, 90% or better. Opacity 90% or better

		Category		Color Options		AP, EMEA Paper Requirements		Canada, LA, US Paper Requirements

		A1		4 color		170 gsm  2pp		100# gloss cover, 100# gloss text

		A2		4 color		170 gsm  , folded, 4pp		100# gloss cover, 80# gloss text

		A3		4 color		Cover 170 gsm  with           Body 120 gsm, > 4pp		80# gloss cover, 80# gloss text

		A4		2 color		170gsm Silk – 120gsm Silk		80# gloss cover, 80# gloss text

		A5		2 color		170gsm Silk – 120gsm Silk		80# gloss cover, 80# matt sheet text

		A6		1 color		170gsm Silk – 120gsm Silk		80# gloss cover, 80# matt sheet text

		A7		4 color cover
2 color text
Selection Guide		Category being deleted		10 Point Cover C2S
50# matte sheet text

		A8		4 color cover		Category being deleted		50# matte sheet text, self cover

				2 color text

				Selection Guide

		A9		2 color		100gsm bond		50# matte sheet text, self cover

				Selection Guide

				Gray shading indicates Obsolete Print Catagories

		Post Sale / Technical Communication

		Category		Color Options		AP, EMEA Paper Requirements		Canada, LA, US Paper Requirements

		B1		4 color cover		270gsm Gloss 100gsm bond		10 Point Cover C2S

				2 color text				50# matte sheet text

		B2		1 color		160gsm Colortech & 100gsm Bond		90# Cover
50# matte sheet text

		B3		1 color		100gsm bond		50# matte sheet text, self cover

		B4		2 color		160gsm Colortech & 100gsm Bond		90# Cover
50# matte sheet text

		B5		2 color		100gsm bond		50# matte sheet text, self cover

		Catalogs

		Category		Color Options		AP, EMEA Paper Requirements		Canada, LA, US Paper Requirements

		C1		4 color cover		270gsm Gloss 90gsm silk		10 Point Cover C2S

				4 color text				45# Coated Sheet

		C2		4 color cover		270gsm Gloss 80gsm silk		10 Point Cover C2S

				2 color text				32#-33# Coated Sheet

		JIT / POD		All paper in this category is White Brightness, 82% or better.  Opacity 88% or better

		Category		Color Options		AP, EMEA Paper Requirements		Canada, LA, US Paper Requirements

		D1		4 color		170gsm white silk		80# gloss cover, coated 2 sides

		D2		4 color		120gsm white silk		80# gloss text, coated 2 sides, self cover

		D3		4 color		Cover 170gsm  with           Body 120gsm		80# gloss cover, 80# gloss text coated 2 sides

		D4		1 color		160gsm tab		90# index

		D5		1 color		80gsm bond		20# bond, self cover

		D6		1 color		Cover 160gsm tab with Body 80gsm bond		90# index, 20# bond

		D7		2 color		160gsm tab		90# index

		D8		2 color		80gsm bond		20# bond, self cover

		D9		2 color		Cover 160gsm tab with Body 80gsm bond		90# index, 20# bond

		D10		Combination: 4 color cover, with 2 color body		Cover 160gsm with           Body 80gsm		90# index, 20# bond

				Gray shading indicates Obsolete Print Catagories

		Just In Time (JIT) or Off Set (OS)?

		Use these guidelines to determine if your publication should be JIT (just in time/print on demand) or if it would be more economical to print OS (offset/on a press). OS print jobs require an RFQ (Request For Quote) in US. If your job fits into the “Either” category, an RFQ is recommended, but not required. In the US, RA Strategic Sourcing will discourage or reject RFQs for jobs that fall within the JIT category. Guidelines differ for black & white and color printing, so be sure to check the correct tables.

		Black & White Printing

		Color Printing

		Color Printing





Print Spec Sheet

		JIT Printing Specifications				RA-QR005G-EN-P  -  3/29/2010

		Printing Specification		YOUR DATA HERE		Instructions																																				NO

		(required) Category:		D5		Select Print Category A,B,C or D from category list, on "Introduction_Catagory Types" tab																														11” x 17”				LOOSE -Loose Leaf		YES		Pre-sale / Marketing				TOP

		(required) Finished Trim Size Width:		8.5” x 11”																																8.5” x 11”				PERFECT - Perfect Bound				A1				LEFT

		(required) Publication Number :		2711-TD007A-EN-P		Sample: 2030-SP001B-EN-P																														3” x 5”				SADDLE - Saddle Stitch				A2				RIGHT				CORNER

		Use Legacy Number				YES or NO																														18” x 24” Poster				PLASTCOIL - Plastic Coil (Coil Bound)				A4				BOTTOM				SIDE

		Legacy Number if applicable:				Sample Legacy Number: 0160-5.33																														24” x 36” Poster				STAPLED1 -1 position				A3

		Publication Title:		PanelView Standard Terminal Specifications		Sample: ElectroGuard Selling Brief
80 character limit - must match DocMan Title																														36” x 24” Poster				STAPLED1B - bottom 1 position				A5

		(required) Business Group:		Marketing Commercial		As entered in DocMan																														4” x 6”				STAPLED2 - 2 positions				A6

		(required) Cost Center:		19021		As entered in DocMan - enter number only, no description. Example - 19021		CMKMKE CM Integrated Arch - 19021
CMKMKE Market Access Program - 19105																												4.75” x 7” (slightly smaller half-size)				THERMAL - Thermal bound (Tape bound)				A7

		Binding/Stitching:		SADDLE - Saddle Stitch		Review key on right...		Saddle-Stitch Items 
All page quantities must be divisible by 4.
Note: Stitching is implied for Saddle-Stitch - no need to specify in Stitching Location.
80 pgs max. on 20# (text and cover)
76 pgs max. on 20# (text) and 24# (cover)
72 pgs max. on 24# (text and cover)

Perfect Bound Items
940 pgs max. w/cover (90# index unless indicated otherwise)
70 pgs. min. for spine without words
200 pgs min. for spine with words 

Plastcoil Bound Items
530 pgs max. of 20# (if adding cover deduct equivalent number of pages to equal cover thickness) (90# index unless indicated otherwise)

Tape Bound Items
250 pgs max. on 20# no cover
240 pgs max. w/cover (90# index unless indicated otherwise)																												4.75” x 7.75”				THERMALO - Thermal Bound (Tape bound - offline)				A8

		(required) Page Count of Publication:		24		Total page count including cover																														5.5” x 8.5” (half-size)								A9

		Paper Stock Color:				White is assumed.  For color options contact your vendor.																														6” x 4”								Post Sale / Technical Communication

		Number of Tabs Needed:				5 tab in stock at RR Donnelley																														7.385” x 9” (RSI Std)								B1

		Stitching Location:		SIDE		Blank, Corner or Side																														8.25” x 10.875”								B2

		Drill Hole YES/NO		YES		All drilled publications use the 5-hole standard, 5/16 inch-size hole and a minimum of ¼ inch from the inner page border.																														8.25” x 11” (RA product profile std)								B3						None

		Glue Location on Pad:				Glue location on pads																														8.375” x 10.875								B4						Half or V or Single Fold

		Number of Pages per Pad:				Average sheets of paper.. 25, 50 75,100 Max																														9” x 12” (Folder)								B5						C or Tri-Fold

		Ink Color				One color assumes BLACK / 4 color assume CMYK / Indicate PMS number here…																														A4 (8 ¼” x 11 ¾”) (210 x 297 mm)								Catalogs						DbleParll

		Used in Manufacturing:																																		A5 (5.83” x 8.26”) (148 x 210 mm)								C1						Sample

		Fold:				Review key on right...																																												Short (must specify dimensions between folds in Comments)

		Comments:		This is an electronic only document. Print specs are attached just for future use if needed.																																								C2						Z or Accordian Fold

		Part Number:																																										JIT / POD						Microfold or French Fold - designate no. of folds in Comments - intended for single sheet only to be put in box for manufacturing

																																												D1						Double Gate

																																												D2

								Folds
Half, V, Single                 C or Tri
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